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Preface

The idea for this book came to me soon after I began blogging in
May 200s. I found blogging to be enthralling and invigorating. I was
fascinated by the thrill of expressing my thoughts to a broad audi-
ence yet acutely aware of how people could be hurt by gossip and ru-
mors spreading over the Internet.

In an earlier book, The Digital Person: Technology and Privacy in
the Information Age, 1 explored how businesses and the government
were threatening privacy by collecting massive digital dossiers of in-
formation about people. In that book, it was easy to take sides. I ar-
gued that information collection and use were threatening people’s
freedom and well-being, and that greater protection of privacy was
necessary. When it comes to gossip and rumor on the Internet, how-
ever, the culprit is ourselves. We're invading each other’s privacy, and
we’re also even invading our own privacy by exposures of informa-
tion we later come to regret. Individual rights are implicated on both
sides of the equation. Protecting privacy can come into tension with
safeguarding free speech, and I cherish both values. It is this conflict
that animates this book.
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Preface

Although I advance my own positions, my aim isn’t to hold them out as
end-all solutions. The purpose of the book is to explore in depth a set of fas-
cinating yet very difficult questions and to propose some moderate compro-
mises in the clash between privacy and free speech. There are no easy answers,
but the issues are important, and I believe that it is essential that we wrestle
with them.

Many people helped shape the ideas in this book through conversations and
helpful comments on the manuscript: danah boyd, Bruce Boyden, Deven De-
sai, Tom Dienes, Howard Erichson, Henry Farrell, Bill Frucht, Eric Gold-
man, Marcia Hofmann, Chris Hoofnagle, Orin Kerr, Ray Ku, David Lat,
Jennie Meade, Frank Pasquale, Neil Richards, Paul Schwartz, Michael Sulli-
van, Bob Tuttle, Christopher Wolf, and David Wolitz. My research assistants,
James Murphy and Erica Ruddy, provided helpful research and proofreading.
A few passages in this book were adapted from my article “The Virtues of
Knowing Less: Justifying Privacy Protections Against Disclosure,” 53 Duke
Law Journal 967 (2003). My agent, Susan Schulman, believed in this book
from the start and helped tremendously in bringing it to fruition. I would also
like to thank Michael O’Malley at Yale University Press, who also believed in
this project and gave me the opportunity to bring it to life, and Dan Heaton,
for his thoughtful editing of the manuscript.

When quoting from blog posts, I have occasionally corrected obvious typos
and spelling errors.
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